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State of Idaho Goals

* Goals
Not a statewide contract -- another way for agencies to leverage the benefits of an enterprise-level
Amazon Business account for Amazon Purchases;

Agencies will be able to purchase non contracted items under the competitive threshold.
Another purchasing option that allows for agencies to take advantage of the wide product selection
and competitive pricing;

Benefits include:

amazon business
S

Statewide Amazon Business Prime, paid for by DOP

Free 2-Day shipping on Prime-eligible items

Access to millions of additional products, available only to Business customers
Business-specific pricing, including quantity discounts on eligible items

Access to a specialized Amazon Business Customer Service team

Enhanced reporting

DOP will not enforce any restrictions or hold agencies accountable for purchasing items that are
available on a Statewide Contract;

Going forward, all STATE OF IDAHO purchase card holders in Agencies subject to DOP’s authority must
use the central STATE OF IDAHO Amazon Business account for all Amazon Business purchases

Profgssional AMAZON CONFIDENTIAL
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Join the Amazon Business Account

Professional
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Registration Scenarios

Email from

business@amazon.com

amazon business
S

Professional
Services

A 4

New to Amazon
(NTA)

o
P

— Existing .com

U
-

Existing Business:
Single User

Enters email address to
which invitation was sent
Continue

oTP>
Create new password>
Save and Sign In

User performs

Separate/Convert

Clicks “Get Started”
Prompted to sign in to existing account
Information Message on screen>

Existing Business:
Multiple Users

A 4

A 4

Clicks “Join" (or “Not now")
Clicks “Start Shopping”

Clicks “Get Started”
Prompted to sign in to existing account
Information Message on screen

Clicks "Agree to Migrate” (or “Not now")
Admin gets email to “Start Migration”
UX walks admin through migration AZON CONFIDENTIAL




Invitations

How do Invitations Work?

amazonbusiness
|

« An invitation emails are sent from
business@amazon.com when your
Administrator adds you to the business

Activate your account

account.
* |nvitations are tied to your work email
address and cannot be changed. {elcome to Amazon Business!
* You must accept the invitation in Order to has selected Amazon Business as an approved supplier for purchasing.

join the account.

. |ﬂV|tat|OﬂS are Valld for 90 dayS # * - , your Amazon Business administrator, has invited you

to join the account - click to activate now.

Enjoy Amazon Business!

Help

Please note: This email message was sent from a nofification-only address that cannot accept incoming email. Please
do not reply to this email.

. Professional AMAZON CONFIDENTIAL
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mailto:business@amazon.com

amazon business

Would you like to join with your current
account?

Your order history will be migrated and will be visible to your
business account Administrator,

® ' Yes, join this account.

No, | want to create a new account for Amazon Business.

Existing Account with Work Email

Choose a new email for your
existing Amazon account. Your
password stays the same.

* You'll have two separate accounts at Amazon.

* Your existing Amazon orders history, payment methods, and
addresses stay out of your business user account.

* You'll sign into Amazon Business with

Enter email address

Re-enter email address

Professional
Services

Back
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-xisting Business Account with Work Email

«  When user clicks on "Get Started", Join official account

he/she is taken to a page to download You have been invited by admin@workemail.com ¢ join the official account for
order history and start the process of
mo\/]ng. e You will be part of a group with a role as specified By your administrator

¢ Your order history from this account, Amazon, will be preserved in the official
account

* With one-click, the account is
automatically de-registered and user is
automatically added to the official

account

¢ You will continue to sign in with the same email and password

* Administrators of the official account will be able to see your order history

¢ You will receive a prorated refund of your Business Prime Membership
If this account is not associated with giardia, you are encouraged to go to the account

settings and change the email you use to access this account so that it is no longer

 Same user credentials work, no o R e

password reset needed!
Join Not now

. Professional AMAZON CONFIDENTIAL
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Shopping on Amazon Business
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Amazon Business Benefits

Business Prime Shipping
» Once Business Prime Shipping has been purchased, it provides Free Two-Day Shipping on
eligible items for all users in the business account. There are multiple pricing tiers to meet
the needs of businesses of all sizes. Click to learn more.

Buying Policies
» Customize Amazon Business to your organization's buying standards and procedures.
Features include approval workflows, negotiated pricing, and preferred suppliers and
preferred products.

Business-Only Selection

» Business-only selection refers to items and offers that are only available for purchase by
Amazon Business customers.

Amazon Business Analytics
« Use Amazon Business Analytics to view data about your orders, create and filter reports
based on your business needs, and view both charts and tables. Click to learn more.

Professional
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https://www.amazon.ca/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
https://www.amazon.ca/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670

Amazon Business Discounts

There are a variety of discounts available on Amazon Business that your organization can take
advantage of to unlock savings.

Business Pricing
» Business pricing is cheaper pricing ayallqble only for registered —"
Amazon Business customers. No action is needed to turn on Business Price ~ $3,00 vPFiMe g FREE Returns
. .. . . . You Save: $1.44 (32%)
business pricing and is available on select items.

Quantity Discounts

» Quantity Discounts are volume-tiered discounts, only available for A 2
registered Amazon Business customers. Quantity discounts appear Buying in bulk?
on the product detail page and users can review the tiered discounts R
available.
Subscribe & Save
« Subscribe & Save is part of the Amazon Recurring Delivery program. Recurring  $21.14(3029 /

{ § | delivery 100 Sheets)

Customers can subscribe to eligible Subscribe & Save items and get i e
a 5% discount for their new subscriptions.

. Professional AMAZON CONFIDENTIAL
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Search & Browse Optimization

Optimizing search functions in Amazon Business allows you to find the best products to meet your
needs and compare prices to find the best value

« Amazon is the “everything
store.” With such a large
selection, we do our best to
make it easy for you and your
end users to find what you're
looking for.

« Recommended filters:

» Business Sellers

« Prime Eligible

 Brand

* Average Customer
Review/Rating

» Diversity Credentials

amazon business | Erofessional
R

rvices

Navigate business-optimized categories to view

featured departments and associated products

Bararce your usnes ot Buopwt
W Bt

Fernsnd Promssans Sacres Cawgerws

=& =

Sort by highlighted items,

price & customer reviews Sty m_m Cusiomer Revew [-

Price. Low to High
3 Price: Hagh to Low
| L Avg. Customer Review
|« [ '
= o
it

[

S44 Motk ONeoes

Utilize recently viewed items & featured
recommendations based on your browsing history

L BB LI 5.

Select desired product
details to refine search

Eligible for Free Shipping
Free Shipping by Amazon

Quantity
Under 10 Sheets (21
to 19 Sheets (149
20 to 29 Sheets (511
30 to 49 Sheets (52
S0 to 99 Sheets (401
100 to 299 Sheets (299
300 Sheets & Above (197

Feature Keywords
Photo (1,55
Matte (1,42
Fine Art (1,103
Professional (74
19x 13 (218
17x11 (304
Heavy Weight (22
+ See more

Featured Brands
HP (251
Epson (255
Avery /
Hammermill (50
Jacquard (2
Inkpress (22
Cricut (1

+ See more

Packaging Option
Frustration-Free Packaging

AMAZON CONFIDENTIAL



Search Optimization

Optimizing search functions in Amazon Business allows you to find the best products to meet your
needs and compare prices to find the best value

Amazon Prime
[l vprime
Other Sellers on Amazon
ng

1. MaX|m|ze Savm'gs! Search All_Departments & E ke Sl kenens $9.02 e
try using generic descriptors instead of brand Allpiecsinart Bt FREE Shlopts + Free Shipping
names Amazon Sold by: xssential
. L. . . Seller Type T
2. Consider refining search results with filters [ Business selter $11.32 | Add to Cart
available of left side of your screen, such as TpaTment HheeSteppmng
. . < Any Department Sold by: ZipperStop
Prime or Business Seller Arts, Crafts & Sewing —
) ) Scissors $1 V.73 l Add to Cart |
3. Sort results by options listed on the top left of Sl e + Free Shipping
your screen, such as Price: Low to High Craft Supplies Sold by: BestSource OfficeSupplies
Craft Shears
4. In many cases, you can also Select Quantity ol g Used & new (87) from $7.37 & FREE
Discounts to review quantity discounts and Avg. Customar Review B’“ppfl‘;g o Orllers v 25,00,
0 0 etal
purchasing options
5. To compare offers, scroll down & select Used
& new to pull up the Offer Listing page L
Brand Quantity discounts :
] Fskars Quantity discounts v
(] westcott 10+ $5.65 each
[ | scotch Brand
[ stanley Scissors [m Add to Cart

(] AmazonBasics

|| Scissors
| | ren

. Professional AMAZON CONFIDENTIAL
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business

v‘7

Take Advantage of Amazon Prime Shipping Benefits
* An easy way to ensure that your products arrive on time
and as expected, is to order products fulfilled directly from
Amazon. All products clearly mark who the seller is on the
product detail page.

Prime Eligibility — Fulfilled by Amazon
» Prime eligible items are fulfilled by Amazon. We
recommend searching for prime eligible items.

What's not Included?
» Business Prime Shipping does not include additional Prime
benefits such as Amazon Fresh, Pantry, Video, or Music.

Professional
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- X Sharpie Permanent Markers Fine Point

? : Black - 36 Pieces

»
=
ol

“
{ .éf/
3 & . e
&/ i1 Price: 33050
/ i - : 1 5,':"1 prime
\ In Stock
Want it Monday, Jan. 157 Choose One-Day Shipping at checkout
Ships from ld Amazon.com. Gill-w |

1 and sold by Amazon.c B-wrap available

36-Cousx

Ships from and sold by Amazon.com.

AMAZON CONFIDENTIAL



Reorder & Shopping Lists

Hello, Kathering
Account for Ravenna Gar...

&

Lists =

Your Lists

How do lists work on Amazon Business?

Breakroom Favorites

™

Choose a list type Shopping List

Wish List

* Lists make it easy to keep track of the
things you need and are easy to share
with others. Any User on Amazon s
Business can create a shopping list bl

» Choose between multiple list types
depending on if you want the items to ——————

remain on a list after they are ordered
» To share your list, create a

* Reorder List Shopping List

Create a List

amazon business
S

public list and use the URL to
email it directly to your desired
audience

When a list is shared with you,
you can save it to your own
account or make a copy to edit
yourself

Professional
Services

Share this List via Email

Breakroom Favorites
a Link: http://a.co/SUGCIjA

To:

Import Contacts

Email addresses will be stored in recently used contacts and will not

be used for marketing purposes

¥ Send me a copy of this Email

nvy e

]

Send e-mail ‘

Becakroom Favorites

AMAZON CONFIDENTIAL



Business Account Navigation
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business All + Enter keyword or product number f$\

~ $) Discover Business Pricing )

Supporting: S5t. Jude Children's Research Hospital -

Deliver to R: ; i
Sa:etra ':Baarf";;103 Departments ~  Today's Deals Gift Cards Manage Team Help Sell iz ST

Account for Ravenna Gar... -

Your Account
Approve Crders
Your Orders

Manage Suppliers

Business Account Navigation =i

Your Account Standard Amazon account information
Your Orders View and track your orders. Administrations can view orders others have placed on behalf of the organization
Manage Suppliers Easily find suppliers on Amazon Business and add them to your list of Saved Suppliers. Learn more.
Business Analytics Create and filter custom reports based on your business needs to view your organization’s orders
Recurring Deliveries Have essential items delivered automatically, based on a schedule you choose. Learn More.
Professional
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https://www.amazon.com/gp/help/customer/display.html?nodeId=202099970
https://www.amazon.com/gp/help/customer/display.html/ref=hp_left_v4_sib?ie=UTF8&nodeId=201733120

Account Configuration

Professional
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Checkout

When checking out on Amazon Business, be sure to enter the appropriate payment and shipping
details. This information can be entered in Your Account or during the checkout process

amazon business
S

Your Addresses
Edit addresses for orders and gifts

Each time you add a new address, be sure to
indicate if weekend deliveries can be accepted
at that location. If in doubt, we recommend
opting for week day deliveries only.

Be sure to indicate if an access code is
required to deliver to a specific address.
Previously used ship to addresses will
automatically be saved and made available
during future checkouts.

Ship to addresses can be audited by your
account administrator at any time. Please be
sure to comply with all purchasing rules and
policies

Professional
Services

oo Payment options
_ Edit or add payment methods

Purchase cards are the recommended form of
payment for the Amazon Business account.
The Amazon Business account is intended for
business purchases only. No purchases should
be made on a personal credit card.

If you have access and permission to use
multiple different cards, multiple cards can be
stored in your account information.

Payment instruments are visible to your
account administrator and can be audited.

AMAZON CONFIDENTIAL



Updating Your Address Preferences:

Your Account > Your Addresses > Edit Delivery Instructions

DClick into Your Account 9 Click into Your Addresses

Core office produc

Helio, Dhruv
Account for Paresh Rabbif ~

Account Details

Your Account
Business Settings
Your Orders

Try Business Prime
Manage Suppliers
Bulk Ordering
Business Analytics

Recurring Deliveries

Quick Actions

Add People

Switch Accounts

Sign Out

Professional
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business Al ~

ST

Deliver to Common
Seattle 93109

Your Account

~ Your Orders

rack, retumn, or buy things again

a Gift cards

Enter keyv

S View balance or redeem = card

Ordering and shopping
preferences

BClick '‘Add delivery instructions’

vord or prog

business All» Enter keyword or product n

p—

Defiver to
Seattle 98109

Your Addresses

Add Address

umber

Buy Again Today's Deals Gift Cards

Default

Buy 'n’ Large
345 BOREN AVE N
SEATTLE, WA 88109-5306

United States

AMAZON CONFIDENTIAL



Updating Your Address Preferences

A9 Enter weekend delivery preferences

Select preferred package drop-off location

Add delivery instructions

Nile Test
325 STH AVE N, SEATTLE, WA, 98109-5122, US

Is this address closed for deliveries on
Saturdays & Sundays?

Saturday ‘ Closed | [ Open ’

Where should we leave your packages at this
address?

Y l Closed ‘ I Open ‘

Do we need a security code, call box number or
key to access this building?

Da we need additional instructions to find this
address?

Add delivery instructions

Nile Test
325 9TH AVE N, SEATTLE, WA, 98109-5122, US

Is this address closed for deliveries on Saturdays
& Sundays?

Where should we leave your packages at this
address?

Do we need a security code, call box number or
key to access this building?

Select a location

i) Front desk
() Loading dock
@ Maitroom

) No preference

Do we need additional instructions to find this
address?

&) Enter Building access instructions (if applicable)

Enter any additional instructions (free text field)

Add delivery instructions

Nile Test
325 9TH AVE N, SEATTLE, WA, 98109-5122, US

x|

Add delivery instructions

Nite Test
325 9THAVE N, SEATTLE, WA, 98108-5122, US

Is this address closed for deliveries on Saturdays
& Sundays?

Security code

| Security code for the door

Where should we leave your packages at this
address?

Call box

| Czll box number or name

Do we need a security code, call box number or
key to access this building?

Dao we need additional instructions to find this
address?

amazon business | £rofessional

is this address closed for deliveries on Saturdays
& Sundays?

Where should we leave your packages at this
address?

Do we need a security code, call box number or
key to access this building?

Provide detzils such as building description, a nearby
landmark, or ather navigation instructions.

Do we need additional instructions to find this
address?

AMAZON CONFIDENTIAL



Checkout — Multiple Groups

Individuals who purchase on behalf of multiple departments may be a member of multiple account

groups in order to keep reporting organized

End User Experience:

» Choose the group you wish to
purchase on behalf of during the
checkout process.

» Shipping and payment options may
differ depending on the group you
have selected during checkout.

» |f you are a part of a large number
of groups, you will also see the
option to search.

Professional
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amazoncom

Choose a group e mere -

Group Name

Front Desk Admin
avenna Garden

Landscaping

Ravenna Garden

® Ravenna Garden
Warehouse
avenna Garden

plant buyers
Ravenna Garden

Group Settings

Shared payments and
addresses

Individual payments and
addresses

Individual payments and
addresses

Shared payments and
addresses

Shared payments and
addresses

Continue

AMAZON CONFIDENTIAL



Approval Workflow

Some orders or all orders placed on the account may be subject to approval before being fulfilled

How do | order with Approvals configured?

amazon business
S

Depending on your role, some or all of your orders may require
approval.

There are no additional steps to take to submit your order for
approval. Check out as you normally would and you will see the
option at checkout.

Your order will not be processed until it is approved by the
appropriate approver. Keep this in mind for shipping timelines.

You will be notified over email once your order is submitted and
then again once your order has been approved and processed. Just
as with a normal order on Amazon, you will also receive relevant
shipping updates.

If your order is not approved within 7 days, the order will
automatically be canceled; however, the items in your order will
not be deleted. If your order is canceled, you will need to submit
the order again for approval.

Professional
Services

Submit order for approval

By placing your order, you agree to Amazon's
privacy notice and conditions of use.

Order Summary

ltems (2): $37.28
Shipping & handling z5.99
Total before tax: 34327
Estimated tax to be collected:” 24.36
Order total: $47.63

How are shipping costs calculated?

Why didn't | qualify for free shipping?

AMAZON CONFIDENTIAL



Organization Restricted =¥

Your Account Administrator may restrict categories for purchase within Amazon Business based on your
organization'’s buying policies

» Restricted products will be clearly marked
throughout the buying process

» Purchases with Restricted items may require
additional approval

« Administrators have direct visibility into any
restricted purchases via Business Analytics

B Organization restricted ﬂ Organization restricted

Hammermill Printer Paper, 20 b HP Printer Faper 85x1

Copy Paper, 8.5x 11 - 8 Ream (4,000 ream - 500 Sheets | 92 B
Sheets) - 92 Bright, Made in the USA in USA | FSC Certified Co

! Organization restricted

Admin note: “This item may not comply with the purchasing standards for your organization.”

frde s fe ok 23,365 l:iP.Conlpatib; 17:72160" t_‘.:... Hammermill Printer Paper, 20 b Copy Paper, 8
2378 o o — Ream (4,000 Sheets) - 92 Bright, Made in the L
/prime elivery Mon, Mar $762 j Visit the Hammermill Store

More Buying Choices $4.37 with quantity discoun| wrdfd - 23365ratings | 72 answered questions

Save up to 15% with Progressive Discounts

$27.34 (30 used & new offers) prime FREE Delivery Mon| (X33 O s B
e s E { : Price: $28.78 vPrime g FREE Returns -

J
] ; You will unlock discounts as your organization buys more of this product.
- Cop 42 1%
o @. E . ; $ '; E May be available at a lower price from other sellers, potentially without free Prime shij
¢ |
Rt v _ k 15 I5 5 % Size: 8 Ream | 4000 Sheets
Professional AMAZON CONFIDENTIAL
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Organization Blocked B

Your Administrator may block product categories that are prohibited based on your organization'’s

buying policies. The “"Add to Cart” option will appear greyed out for any product categories that are
blocked.

© Organization blocked

« Admin note: Please contact IT for laptop acquisition. Qty: 1 v

s Coo moro adoin ootoc (1)

HP Chromebook 14-inch HD Laptop, Intel Celeron S
GB RAM, 32 GB eMMC(C, Chrome (14a-na0010nr, Mi

1-Click ordering is not available for this

L item
Silver)

Visit the HP Store

Wl Wrdr v 3,524ratings | 167 answered questions @ Select delivery location

N[¢ Climate Pledge Friendly

List Price: $279:89

Business Price ~ $249‘00
You Save: $30.99 (11

n Organization blocked

Samsung Galaxy Tab Active |

Not eligible for Amazon Prime T540NZKAXAR
A B B @ «f - e
J ,] ,]l’]”[”[' Ill ]" ]“ “‘ \“ “ \‘ 1 Style: HD Display AR RAWR v 137
S  Ey () [0S ¢ 11 ' $ 63
> FHD Display | HD Displ 5155 474909

4 VIDEOS

. Professional
amazon business st

$512.87 with quantity discounts
Color: Mineral Silver

= o= (=

prime FREE Delivery Mon, Mar 8

More Buying Choices
$489.90 (7 used & new offers)

AMAZON CONFIDENTIAL



Preferred Products ¥

Your Account Administrator may mark specific products as preferred to ensure you can easily find

them. This messaging is visible throughout the shopping experience, search results, and on product
detail pages.

& Organization preferred

Admin note: “Your organization identified this item as preferred and wants you to choose it over similar products.”

View policies affecting

‘BEb

@

amazon business
S

Professional
Services

Amazon Basics 14-Inch Laptop Macbook and
Tablet Shoulder | preferred by your organization

1-Pack

Visit the Amazon Basics Store
9,540 rati

Price: $3743
Business Price ¥ $16.92
You Save: $0.51 (2%

Buy more, save more

5 units
$16.30 LOWEST PRICE

Save 6%

May be available at a lower pri
shipping.

Amazon's Choice

u Organization preferred

Amazon Basics 15.6-Inch Laptop
Computer and Tablet Shoulder Bag
Carrying Case, Black, 1-Pack

24,725
$946
$21.81 with quantity discounts

prime FREE One-Day

Share [ “ o @

u Organization preferred

Amazon Basics 15.6-Inch Laptop and
Tablet Bag, Black, 10-Pack
#r & KA iy - 65

$157% 536309

Unlock up to 11% with Progressive
Discounts

prime

u Organization preferred

Lenovo Professional Carrying Case
(Briefcase) for 15.6" Notebook - Black
rardr i ok 12
$719°
prime

More Buying Choices
$69.00 (37 new offers)

AMAZON CONFIDENTIAL




ighlighted Small & Diverse Sellers FA

In an effort to support diverse and small businesses through Amazon, your organization may highlight
sellers with specific Diversity and Ownership credentials.

.

@ Organization preferred

« Admin note: "AAR Crgantzation is prowd to support diverse solers and smoll businesses through Amazon, and encourages emplayecs to porchase from these highlighted seflers when possible.

"_ﬂ Wacom Intuos Pen LP190K (Old Version)
Visz the Wacom Store
u Organization preferred u Organization preferred / wrirdrird 1,818 ratings | 335 answered questions
Microsoft Surface Pen, Charcoal BIC Round Stic Xtra Life Ball Point R o v s i
Black, Model: 1776 (EYU-00001) Pen, Black, 144-Count ma Price: $29.95
AR KAy v 3,016 i i & ~ 4,000 Not eligible for Amazon Prime. Avaiable with free Prime shipping
$66% $95.99 $1370433.99 — Wecom Ao J
prime Unlock up to 10% with Progressive / somdaves o 0.05 Pounds @ Secure transaction
. : _ Discounts Item Dimensions LXWxH  5.5x 0.5 x 0.5 inches
More Buying Choices Are Batteries Included  No Ships from The Office Tex
$48.95 (34 used & new offers) /prime Soldby  The Office Tex

Batterles Required? No

More Buying Choices

About this item Geller Credentials: \

* The Intuos Pen & compatible weth intuos Art, Comic, Draw and Women: ed Business
CTHASOCE, CTHAGOCK, CTHASOPK, CTHGS0AB, CTHesaax, 7] Enterprise, Women-Owned Small

*» Cordiess and battery free, programmable side switch Business, Economically
* 1024 levels of pressure sensitivity R Disadvantaged Women-Owned
« Not compatible with Intuos (CTLAS0, CTHSB0, CTHESD), S &
Roll X o i prioe ¢ \ Small Business, Registered Small
OV WMage 1O 200mM in Proccts

Business

. Professional AMAZON CONFIDENTIAL
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Business Analytics
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Amazon Business Analytics

Amazon Business Analytics
provides the ability to:

Reports

Use our reports to get line-item details about your organization's orders and access important documents like invoices. Start with one of

* Aggregate purchases to
compare and track spend
over time

our curated reports, then customize it to your needs.

) Reconciliation Orders
« Monitor and track 60+ data , 4 2 |

Compare order and payment history to your records Get detailed payment, product and seller info on an order.

fields including customer

. : . Shipments (D) Returns

info, shipment info,

. Get detailed shipping, product and seller info on an order. Monitor what items are being returned and the reasons why

payment info, and seller

s Refunds Related offers

info
Track the payment, product, and status of a refund See what other offers were available at the time of an arder

« Customize and save report

templates to meet business
needs

« Download CSV files to
analyze your data in excel

. Professional AMAZON CONFIDENTIAL
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Reporting & Reconciliation

Use the Reconciliation Report to view data including transaction info, customer info, and order info.

Simplify the reconciliation process Business analytics  Reports v
by matching corporate credit card
charges to each item in a shipment. Reconciliation Time period
Add title and save to your templates ‘ Month to date v |
« Match the Payment , ,
’ v Transaction Date Payment Reference ID Transaction Type Payment Amount Account Group
Reference ID in the _
ReCO I’]Ci llatIO N Re po I’t ket 11/08/2018 K3TRZEKRUWL Charge $13.47 Timberlands-Western
against your credit card == 11/08/2018 2FL26BHF590 Charge $357.88 Timberlands-Western
Adjust
statement ek 11/08/2018 41TMWIZLTYS Charge $51.62 Timberlands-Southern
« Customize report columns n . .
. . 11/08/2018 S5HQ2R3I0KBKO Charge 60.99 CorpFunc-GeneralCounsel&Corg
and filters at the left to find il
required ich rmation s 11/08/2018 115KCMP9G09 Charge $27.92 WP-Mid South Region
11/08/2018 0000001LOQAL Charge $18.59 Timberlands-Southern
11/08/2018 2LNKETGK4Al) Charge $22.48 WP-Eastern Region
11/08/2018 66JHB47PP1I Charge $34.35 CorpFunc-CompBenefits&HR

. Professional AMAZON CONFIDENTIAL
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Your Orders
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Your Orders

This section of the account provides additional detail regarding the status of all orders you have placed
within the Business Account.

Your Account » Your Orders

Take a variety of actions on your
@ To view orders placed by users in your business account, select View All Orders below or go to Business Analytics. @) rd ers suc h as | N |t| at| N g ret urns or

tracking the delivery of a package.
Your Orders [ Q_ Search all orders ‘

| View All Orders: Ravenna Garden # |

16 orders placed in ‘ past 6 months * ArriVing AUgUSt 16 - AUgUSt 20
ORDER PLACED SHIPTO PLACED BY TOTAL Ordered Sunday, August 12
May 15, 2018 Third Floor Katherine $0.00

Approval Demo 2

This order was approved. View details

\ Track package
Cancelled
Shipped today

see all updates

T a AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Case | - l
Sheets)
Sold by: Amazon.com Services, Inc.
$0.00 ‘

Return or replace items

Write a product review

Qut for dellvery

. Professional AMAZON CONFIDENTIAL
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Return an Item

Navigate to Your Orders from the dropdown

Your Account » Your Orders

G\) To view orders placed by users in your business account, select View All Orders below or go to Business Analytics.

Your Orders Q. Sesreh all orders

‘ Search Orders

\ View All Orders: Ravenna Garden + |

16 orders placed in | past 6 months *

ORDER PLACED SHIP TO PLACED BY TOTAL
May 15, 2018 Third Floor Katherine ~ $0.00
Approval Demo 2

PO# test
ORDER # 112-6552303-9003448

Gift Cards | Help W Contact Us

This order was approved. View details ‘

Track package

Cancelled

LT = AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Case (5,000

Return or replace items

Write a product review

1 ] Sheets)
Sold by: Amazon.com Services, Inc. ‘
$0.00 ‘
*
Professional

amazon business Services

Fixing things is
quick & easy

The bot quickly fixes your problem or
connects you to someone who can.

) Need help over phone? We can call you

AMAZON CONFIDENTIAL



Business Customer Support
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Business Customer Support

Dedicated U.S. based Business Customer Support can be reached a number of ways including email,

chat and phone.
Not sure what you're looking for? Learn more about the features and benefits on Amazon Business HERE.

Fixing things is OB Gifi Cards  Help
quick & easy i

The bot quickly fixes your problem or
connects you to someone who can.

Start chatting now

(\) Neod help over phone? ¥e can call you,

e OK, we just put in the replacement order it
shouid arive In a couple of days

N .
'/ \ The bat quickly igures out what you
"/ need help with

S

Here are a few things you can take care of on your own

~ /\; prime
R~ - —

. Professional AMAZON CONFIDENTIAL
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Common Customer Support Questions

See below for quick resolutions to frequently asked questions from your end users as well as contact
information for a variety of support resources

Contact Business Customer Support: CLICK HERE
*  Provides end users the option to call, email, or live chat. Please use this method of contact for anything relating

to an order, transaction, charge, or shipment

Call Business Customer Support:
e 888.281.3847

Cancel an Individual Prime Membership:
*  Your Account > Manage My Prime Membership > End Membership
*  The end user must follow the steps to receive a pro-rated refund

Request a Tax Exemption Refund:
*  Your Orders > Locate Order > Contact Seller > Request refund through email

» Additional tax queries can be emailed to tax-exempt@amazon.com

Your Customer Advisor — Lyle Newson — lshewson@AMAZON.COM
»  This person is your point of contact for anything related to the Amazon Business account structure, new

features and functionality, and questions that do not fall into the above categories

. Services ! AMAZON CONFIDENTIAL
amazon business gg .\ ioc


https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
mailto:tax-exempt@amazon.com
mailto:EMAIL@AMAZON.COM

business
)
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New to Amazon (NTA) Registration

amazonbusiness
S—

Emad Bady!

Deur DR Email address will not auto

ACTION REQUINED: Enter the email address or mabile phone number populate. User must enter email
associatad with r AMEzon account i

A0 Anazon Busdness scocunt hias been crested om pour behat, Fleese set pour passwond Sor your CUSTOMER you (mUSt ez R elTlal_l ad.dress

sanctioned Amaron Gusksens eccnt by vislting Amansy g resst ¥ d or e - that was sent the invitation).

For help In serming your rew pawortd, please contact Amaon Dusinesy Customes Servce i the above password

Paaet wte dons N0 work for you I

e CUSTOMUER comtrally ranaged Amaron Busress scromnt siempd s the purchasng prooess, stdle allowing yos
20 1k adventage of Amaron's wide selection and competithee arices

o Free )-Duy vhipging on Srieme-eligebie e [l s sy

o Atomatic tax roempt plrchaning on Seom w0l Sy Amagon.com LLE s particpeting T party selien
.

.

Busness Peicing and quantity Sscounts on milions of (o
Aooews 10 » ecialeed bunlses oy Customer Senvior team

New to Amazon

(NTA) Has your email or mobile number changed?

Ll |4 sutapect 01 the Amaaon Susiness acoepriatsle e policy loceted s

If you no longer use the email address associated with your
ok yous

User List Status: blank —— Amazon account, you may contact Customer Serdge for

help restonng access Lo your account

amazon business
a@m business amazn business
Busioess
Authenticating your e
9y Create new password poeenn b SN
request i
Well ack for ths pasawoed wihsnower you Sign.e - 4
FOr your seCunty, we Heod 10 AEHentate your . s
"'Q\‘mn Werve sent 4 One Time Password (OTH to New password Work L|fe &
the emad Peaw

erter £ below
Fevvwordh mast bae ot least & urdelery

Balance (

Enter OTP
Re-enter pasyward

COnnest pour Team \ervite Comtthars Il Comur

One Time Password will be

sent to user via email

. Professional AMAZON CONFIDENTIAL
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XIsting Amazon.com Registration

amazon business
amazonbusinesy T

Wecome o Amaron Business!

f:f‘}i

Sign in to join Amazon
Business.

We already Have an Asnazon account with yowe
ol sddress. Plaane Ugn i 1o see your 0pOON.

User email
pre-populates

s sdodiad Asazon Butiness 25 W) approvedt supplion for
L YO Aaon Business adwiststiolor has vilec

PRy N T

Enjoy Amazon Business!

o 10 D the MO - i 10 SVaAS O Lty crwamm your Dew Busbenss (a0 SUTIRIT 55 P G R Yo
2 WS 30 Whop for wok

e e e L

Dl (phone for mobile accounts)
name@business.com

)

porchasing Paswword Fargut yous pasiword®
- Welcome to Amazon Business! -

{ Sgrin

By rantmusg, you sgree 1o Amazon Comttn of
e wd Py Pioes

Kooy me sigued . Detats *

Would you like to join with your current
account?

Your order history will be migrated and will be visible to your
business account Administrator.

®) Ves, Join this account —

No, | want to create a new account for Amazon Business.

Choose a new email for your

password stays the same.

* Yuu'S hawe twu separate accounds st Anazon,

* Your ssnting Amaroo ordens hintary. payment methods, and
sddthwsses stay onn of your Busines wses account

* Yo'l sign beeo Amasoe Bavieess with srnel Phosisess com

| O — I ‘

I B onler st mditreey l

Lo

: Professional
amazon business  ggrvices

amazonbusiness
N1

B--- &

Welcome to Amazon Business!

You are now a part of the | Amazon Business account.

o O

AMAZON CONFIDENTIAL



Existing Single User Business Account

: Email address will not auto
a@-a}on business populate. User must enter email

(must use same email address
Hello, Sign into [s[:1 &1 that was sent the invitation).

Yeu b been mo ged by administrator@business.com 10 pom the officm ! acoonat for Emall (phone for mobde accounts)

Crerecords show that you s sn sdmm of 25 Amazon Busmes stcount samed Amaren. If yuu siv plismg
caders for wu saggest You jum that sccount matead Password Forgot your password!
When you jom the \ﬂ’f\-l-rx ot

* Yonr exsting scoomst will be tranaferred

Existing Amazon Business  You g s and et i mman i e e

* Yool have accem to your goder bistory from the offica | ascoamt

By contirung, you 3gree 1o Arvipon y Condibonm of

User List Status: pending merge - SUA e s

1 tha account s not sssccamted wth Yo can thodmm 10 heep £ wparate
[ Keep me sgned in. Detaly =
et stacied

Clicks “Get Started”
Prompted to sign in to existing account Dk you

Clicks “Join” (or “Not now")
Clicks “Start Shopping”

amazonbusiness
N1

Join official account

Wows busos Beert invited by administrator@business.com 1 i the officiat sccount for

* Your arder history from this account, Amazon, will be preserved in the afficial
count

o You will be part of 5 group with  role as specfied by your adminastyntoe @

® You will continue 1o sign & with the unJmuﬁ and password
o Administrators of the official accoont will be able to see your order hstory -
® You will receive & prorated mefund of your Buniness Prime Mombership

Welcome to Amazon Business!
i this account i not aseciated with glardia, you am oncouraged 10 QO 0 the account
settings and change the ermall you use to access this account 5o that it is no longer

assocated with amazon com You are now a part of the glardia Amazon Business account.
e o swwewme
I —
. Professional AMAZON CONFIDENTIAL

amazon business gg \ices




Existing Multi-User Business Account

Existing Amazon Business
User List Status: pending merge - MUA

Clicks “Get Started”
Prompted to sign in to existing account
Information Message on screen

Clicks “Agree to Migrate” (or “Not now")
Admin gets email to “Start Migration”
UX walks admin through migration

: Professional
amazon business  ggrvices

amazon business

Hello,
Vowhatw bess o ged by administrator@business.com | e the cf¥fcal secoue for glardia.

Ot seonds show that vou o an sdmm of es Asspson Byamens secoust named Amaren [ you am pleemg
ondesy for we sugget vow jom that sccoust mategd

TWhes you jonr me m}gl scconut
* Your suatmg secuust will be tranafesend
* Your g vmad sad paumnrd wil semam G same

* You'll have wcoem to your onder history fiom the offical sccosat

1f tha sccorust m 00t ansccmted with gardn, you can choo to Laep & wpania
Coer stactent

Thaek you,

Migrate members to effical account

—— - o ot

et ey S et

o o s g

bl T - by Y00 S o h b T’ -
-

s e s gy

- —— T — o —— —

b Dade ey b o o) s — g 4 14 B W d
B

B R e Lete B e SR
- T St e e ., - " -
TN 0 A—— -

R

. - G— A - — | (be W4 g ——yry
e S — ot s P s P —

T s o Bt Vil s, . s | . vt Vot Wt

-

€0t b TRt s {pty- vy Sl e s ¥ o O
-

Email address will not auto

Email (phone for mobde accounta)

Password FOrgot your password/
Sgnm

By contiruing. oo ageee 1o Arvipon y Conditom of

Uner and Privney Mot

[ Keep me sgned in. Detaly =

o Wanat ol bt 8l it
- E—

Agreement Sent

You have sgroed 85 let the admine of the oficial acxoumt fer

Aczourd segrate the meeshers of S stxount ts e oficial scrooot. Thiv sgresmeent
wxpres om 1/1/20 Piosw tase the opportuney 1o downiced your wrder hissary. Go &
Buniness anatytics » Oeenisads 15 get 3 0w Me of yor onder Nstory.

‘ LEASISMET Jerwce. Sead cur (NSNS of woe G Drlvacy
e

populate. User must enter email
(must use same email address

Sign into get st that was sent the invitation).

User receives
Welcome Email

Wialclal=lelaalln
migrates
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